—— aa 0 =S P S P o 1 i T =
ﬂuumn)gunn'l‘l : wiuUuRnmsoA NI AuAzYsz nativeulunnigdamisvasdninuiuniansaidnaifonaudaiu Im}'"’"-'- - J0UAzAII UANTIRBAIUNTTNATAT 100%
= o - = s - fovaznisiuiardonqein finund uasnpdnialunisiofuntmeinvosminemy van. Litiounds 95%
Anquizasd: e liuinfounasiaasinsdrusTamazaulvida
7T = R _— = ORI T S ror 27 — -
nagns: nsAANEIRINAUALALY H ¥ : inlnu dninuinsdnn MubItu rpzaadudunae: AAIAY 2568 - MLy 2569
R B IzpzAANTUNTT wadng advania diullavey Al
fianITuman % = —~ - - . M .
an | nu oA, 1A, nn. in. L. nA iy ne A ny, (Output vasfiznsTn) Vaduarwdnia Tuvunou s
3 . = : o - r = = . EE N vy - - P
1 [ane nssnmaselvidalunsdnduusomizunumeds (TA) ndnineu TsliaTsinaindiv madnusuuiEnsuazuuranainydesiy NI
1 = N =
s, Daudizan 2568 2 4 nivEin wazraniila 074)
A S = > P -
2 [usisitanzyu rdy. vay. sutiuniavunsudiudguas Susu fuaneRaiuntay isuay
Usznnfiivay Deuvszanw 2569 L 7 A var,
2 1 1 2. ELERIY Ssenqfiisauluniaigdamiavas var. PN (PN, ) »
3. WA UM g ATauYa Y
PO = o T = e 2
3 Wi 1 naieduadreTaus Fodndq 1. grsnaumuYRIAfnyvadiney Vs, uax
SR v Ao 0 £ fhednaemuas oanasng
P P e Couan = = = == 031UNTs in nmusiuuaudnauiniz R g
wiuafreiausisuntiivngvia inuad 1IRaATINTIY Avauly v | oMLY e L %
1 Rl . I - unineanyeen
JRSRT aivainasdannifuns WUTINMIYRIA thayransil o
o e il i i Fithic
~ . . A . el T = = a ﬂT\Nﬁﬁ?'ﬂll\J'ﬂmﬂ. AR ALATINOANT 1wy M3
310m a sasdammilunreiunyiauastsngiivouly 2 3 1
- f1nae YU ANAS A uazms BT 7
e tuiiulovy inasns asdpamg fﬁ nsUszndiiuéang q (vaiFau)
3. misuaiunmimane i nalSlunaiiRnuannassusivesuas
FTIWIIIU WAL AMATITIVEITIUALITIVIVIINA YOS vaY, -
9 ! ! ! ! ! 2 L FeuAzInTINAININI RN S nuaz TG R
fivau (Case study) (s.a, §i6, iy, nu)
4 R - i o
5. ﬂﬂﬂ'ﬁﬂhh;\Y\:ﬂ?'llljﬂ?'\lll\l'\]ﬂ?'\uv‘:mliﬂl FIUTTIN UAXNTIADAILNTT
I dvs .
vaiabiiuminey van. Fiiriuusalni
e e o iR s = e
3.2 Armipudiay T s 1. vuyauuazInyhgiiauunmd) auamdrudivmaseTumd Widu
Uagiu
% i e AL &,
2.3 aninmdrudirmadsslom A
wavszlumia Jaxlumidausm Aot doaoring
7 1 1 1 1 1 1 _— -
3. ununmanumanansteiubibiie arndeuds
4. wouniuasyirmdiniuiammifummdeudmavsslunidunuiy
undizlumidauson
= e T T a———— = > a e —— ==
3.3 mivfiFmulouwliduvasyiguasin annmaljuAamnivvaduinauazmingu (No Gift 1. thaiuaiidunasislumsugiaminy
Policy) 2. wwuniuarUizsdiniutosimmuimerasuasiiidnldmudy o
e e wd
Pasiumsliauuumdminivaiy
1 ] i | : s ¢ i 3. swnunmiivvaiguazvasinianuluuy No Gift Policy :innnsu§ia pamhnug (P, ean) B
Giat
WUy
o 0 i > £ S
a. li\ﬁ“'\ﬁllﬁZ“\Jﬂ!'hJ uay. IUIUUD:U?WHH:HJO\'H’\\J ‘i'\ﬂn'ﬁ\]a\”\“\l'\\‘
3.4 nszdudsinaivinayaia nidmauUsziivanessnasmlYilan ITA (IT, EIT uax OM) W¥andos
o " 5 : v i o e
nsvszdivpusTsuuasaluidaluntaduiivauvannia 16 mviumluizszatdmue uadlfuavsaiivinnasivandng v s .
* 2 2 2 2 2 2 2 2 AT (P eam) -
e
7 3 Gosdous 3 b - . 4 v o - Py PR
4 [Wwnui 2 nsdan d iAoy wearinnuGasiadnmiaiigmniaaia leodayuumgianion
. A v - ~e v v > uunitarfaujua
4.1 madenniGasiasdvumiysinuasyiznnfiivovvaudmivivasiy Haus aougia P
1 devuuannsufianunadeniadasd
o sd i . o e
2. 3pyuuynng Mun n:. NMIABIBUTYY NIRRTV, IIAADIIT Aednamiun .
8 2 2 2 2 wisniussmgifivouvasdming uar. (Complaints Handing Policy)
o G
3. 'w‘v"\uu?r1:n'ﬁ'lnuin11naﬁa:nuumniuqnﬂnn’\uuan
i v Db e vl oo o . o v ; 3
4.2 SawymmMIuINRLALaE NI nuRaia o i vudmiha gnazvhn Jizng 1 dsyadanmmmiudavizua sruudamouarhilemeia uazinainng
RLGH] Aupssudnzua
T 5 i
2. wanvdeyaiamanumiatasiasiounsysinuatiisngi . . }
12 " ) i 1 i { . -y o e Mednanustdaanosd :
UTDUVDUITIUTY LAY, PILIUY (\‘ i) UAENIY ‘m'm:am \'iniﬂuﬂi]“\lﬂ
g 4 . <
wwstEtANiunIINTsuaWNATA Uit (Jizdufew)
= 3 7 R TR = =
q.: ELINATWAY LAENTIURINUAY :1\1 il RN NI N 3’ i = e - -
3 msvszdiviaunido: uaznsdewuruluidalunsdeyadsdhs adrnalndosiunaysislu ilanmsdiunrandsmy y AR
2ang |tdvwazinasnilasfumvnur iy in
5 anmndaaiuroniluidalunsdedade i uaznudswodoyauu
2 2 2 2 %0 i i o R
Viulwd iammiluidalunsdudunuiasardafasGouinieSodn i




3 PIS < T ===
Wmmwd 3 nsddluadysiniimmsaia Wusrsu Widls Lidenufun

> v, . b sl oo et o
Sraviuaiimmiriilaliiumin mudvaglunszviunvidudived fuity

T - LT T s 5 oA g I g S eriseif
n Wpamdifaynusdsaiunt wisbiiuminaudioglunszuounsndumadas (v,337) waznsEyn1ivia V4 wizszaAunINIaunANNGT Aednacanuatdomarin: R
v . dAndnguae
ECRET 6 2 2 2 ngmnuimue g
6 [nuanaaninlunsuinsdieaiugia
e 5 « . D .
= = = uinnszfuguassieny irmauluvisdaiuniiaiag mali " 3
6.1 vwyauulvuisFunsredumsysin i g . i G & S B aLnvuat doaang B
= ¢ 3 . R . winnudeiaufia wazduipiauaiinsividmiufiratiatugdseay
6.2 N3fiuguas:f Qi o selioy Joi i
(Compliance) ¢ : : : : Heliiuun ng snuutaify uarsiusimoraiaivaniunsaiagd dnnnguay -
A T P 7 Z : = e r R s
63 dughiliifiszuusinidenin nusIay Jomss Widla L amdeymsryuuindemanuludunaiacivleives var, bifidoya
Aaaouls Wuilagiiy fwdanadhiie hisudou Weuu Tuida araaould
i PR 4 . . PN (PN, Lan
¢ i i 3 . 2. duaiunazd iy AUETILAILLY kb : .
H A lulafarmang
Rensrudaduntiyiauasliswodiivourasdninanlassnrsfnlianuainmgun 6 os 05 as as e s 05 05 o8 0s o5 as

5 Puninua (zin, can) #

P T : P Y
7.1 Yszndniudbiminauiunsnuluvisuasdnaniiiudasiunisfefuniyeinves

a = R ey ) T
Wioduaiu nizduiiou afniauafiniminng wazudsgnansdieg i

3 ) o
yan. W1 Application Line NUINUNIIRBATUY IR

= R R == R T = I B S R G T
7.2 fvunvauwanmdean / Saviviia / Yomaniinda / mavszunduiuddeyarinan i furivving duiade wiadild nlfdudulffumswioyadnansiigndias
diuving duniiade wiadiidulddufuvoanizsammany i

7.3 Amuawuameniuazaiinouiiaelavedinivins dutiada wiedildulddoudy wuaMNITRLINTURTRIY B
Tavrjanfudaquszasd dail 1. guamniisnduan 2. Ussdninmnisdonns 3. niuug

Fuafnrmfiaalabiuddunivy’

duriinde wiodildmlAdudy

TTUUNIII

7.4 fuilinuRaiuvasinivuings durinda wiadiidulddudy Fuidayanaudainiy anwaiandaua

Jwndurivuinn w galivinig
(Wlak - in) uazdmaugdivuintariudamis E-Service

= > P X ] + e e e
7.5 Vivgnimumniduiiuebiituy wansuavasnamudasmivasiuriuningg [SRELED]

vivuauasimunguamnaniua amnamudaans doiuauu Wa
wiagiidulddaudy

afrnanmiaalabiuidunivuinggn

7.6 Vindlunauazajuaauiimalavasdiunivuins dunade wiadiidoulddou

wnuapansiulinuiahivasfurivuinm

sl Andiunaslaghildavdszunu




wwou Ay wainawu Fumm unmAy quang fnau unnou wqumAL b Ay Aanan fugen
LarnwiahnZunasiiiar |1 Wb aluruoua: 3.1 nmiduee Aouudngralnavsuar 3.1 nmdurdoundng wiuar |31 maduedndngritoousies 3.1 nrdue AuuingrilnouLug 31 nmidue Souudngralasyiiuanaizaiig 31 e Roundngrsiaoy 3.0 amdwedondngriloviiuar |31 nnduedoundagrilnouin
eriildunmindunua el [ X \izafiede o lunmoian |wliehiees weniiunioium [enefuniofuansuashngs Fofrunysiruazhengiinalun Ui wizainoreduniofun [uesiafier v
eivmanedg (TA) sndrinny [wdeimaiads aTa) sndrhn oo SR 13 )i i Vi | FofanysiruashengiSven
Uk, Dbz 2568 2k, Dendazzno 2568 32 udrdmmatislenddnraty  [whil
2 uiifieasinra edn v |2 irfinasiima e v avlendinny 32 eyl envi: wew 33 ATl Frelenisfy
Fudun AnSunmoufnuasinh (33 nnugoie et londdi "3_”"“J‘J"':‘jj"{""—'“‘j’f"'U"“ 34 vmeduFslamiuinysin sl warTyvariacina war Ty morintasinm womTyorianamoR
Tnhua T mssaiuan g S [ 57 3.3 Ay s i MR b Finnuasndons (o G Felioy) | nthdusussstuas panls 13 nugEmeulene waauimuasner ROttt iU TmuaIna (o
1y enaFZaoy w2565 [womm o Gt Peliey) T T o ar {lio G Poticy uaenmm (o Gt Folicy) 3a vy 21738 0T4) o s U Gt Foey) Gt Feliy)
Drizzm 2569 3 24 unarfuiadnmdul Iorudmiuannam (No Gt 34 vnardvFadnuivianysin il |5 S011 (No Gt Pelicy) 4z ormnmudnnzuauacny |42 samnnednnuaan
42 dammimudnsuainns [sorTsariisn g Folicy) ardy 34 Lmrfodsdnndunmysin randoriondadndd  vnsasdodondeadmdd
wimasdododeaddd |vedinmaendons (i 6i rmorRhuTmATg (TR W irmehua i (T4 |41 andamdor 6.2 Amiiuguaon urLETILUA P sargmsinyeimnda o gnsshmsrd
Folicy) aadvinims ala)a, s 1 pterndoionduuerdaes | TP Y it ) ngina sndey iy shEngiinay Sany
34 vnsduisdnnivingsin 4.1 nnfraderdonieun lunad nu o rrinnnly AL Wi 4.2 G0 & m 424 Sunzuauarn L aEad o uazeLois (Compliance) SUNUREY 6.2 neiiuruanFnsiig TR
SaengiSuouand’ (ITA) vo3drinam dals, AR swaadododtad iy [foadeadmg Trnrdgrshnasiradohong AT Fsnaniy a1 mdrardadanitunysds NTDUTINGHEAL
iy 42 Sommnmudny n | rndsdod s [ehnrEeTotiengiSaay 5ot g 1y Sotidy
(ITA) woad i ks, Tndadead iy Snpivon Aoy rrsdtiuasnadeey (43 madiaduenude uarns e e rosanuld 42 Fommnudny uareitaran (Compliance)
4.2 Sormnmudauizuauasnts Q7 Saay e s Leenis oy tunstrdatein a 1 aad oo
fonu van. unusadaronTuud iy ereadur uasnm fileumiirdeint eiuesle | dartuamys Mz mwladadunineacy
faumdedatetn oo IR o 1A rrasanili
ez dunadetondiy véns fondey
6.1 nulineimrar, eneiumrafinm
s &
NIBUIDIGAL L AGNL! ST >
s ooy nge ey
4 S manslaie
S5 RV Sucvinineer foam |
it énanasi fo el
iila ronsaneild
1w duinlunuas
Foamidiantnn et
YSIrua1 van. s Apphication
Uine uazuadedrmdiiug
Aensaudou
swmilasmmanimg
dusiumidndodndarvaudou 2
s faiiuiv 300,000~ um u
Fuld (e
Tomuniuinddnds
rzlmfdula SuoroAmnn
WDutuld sunlo No il
Policy
vosdmy
- Twnunmindauves i
TR
- w0 Aaduninm
WA g
WhmnunuiRou 3 9 1 9 15 9 13 9 8 5 5 a
HasumRoy 3 5 1 9 15 9 13 9 8 5 5 a

O <

AN QO YY,




