FousuuUAnas : unuUfiRnmsdasuntsisauazUssngitveuluniaigia

VSEUNA

- fovazannudiSalumsdulufanssunausulfitnisdadunismaian 100%

PTRP A RV RYWE S ATp——— 1T ] e SovazAnlougasa viAuad uaznginssulunisdedunisainveswineu san lidesndt 95%
nagws: nsdnaiusTInAvIauaznmdnualesing ffsuiiavaundn : Wt VSEUNA szpzaRIRIdung, fAAY 2566 - (LB 2567
N . svezadiiuns HAAWS anudsavize #5uiinvau Alddne
fanssuwdn % . M
aA. | we. 5.0. . . i 118, w.A. il n.a. an. n.e. (Output vasianssu) Jadeanudnia Tutunay s
1 |[Inszinaussduasssunazanulysilalunisduiunuvembenunady (TA) FenunTsikaUssdiy WedmhuulfoRnsuasuuama ngueusunsUsziugusssy
ndineu U, Yeulssanm 2566 ? ! ! nsmsdesiunisaia sazmnuluila (TA)
2 |ussfianusvharus aun, san. sufiunmumuivisuasdavhunuljoRnmsdesu 1 ddausadimasyhau aun. san
nsyata Drudszana 2567 2. unuufiRnmssediumsyasauaslsengidveuluna 5
2 1 1 v o ALY (AU, Bam.)
Sgiamiaves sam.
3. unuufuRmssedumsyasauarUsyngiiiveuvesdiuau
3 [wned 1 maduadneds \nssudodag SRR 1. mi'ﬁum5auwﬁn@mimiauwﬁwwﬁmﬁﬂmwmiwﬁﬂnu
duaieTaussuAdugasa vinuaf uazwginssulunisdadunisasauas U, uasvingeadu q desfumssiofumsin mﬁ”wjﬁ“aﬁaa“mm
Uszwnaivoutun Ui 2. madiuaiiasdaiiunistesiuasunulsunaia ”7;:";::11;’“‘12”3
3.1 msfuindeundngnsiineusuuaziaiuasnsesiausluntsdedunsisauay :ﬁE]Bﬂ(mfliﬂﬂ?ﬁ&igﬂﬂwiﬂﬂLﬁﬂﬂ’lWuﬂixwﬁﬂi‘u’ﬁzagﬁjwqﬁﬂﬁu g
UsengpitvaulunsufRwing Fodndanin 1wy msweunsuloue nasns a3reNg uasns
Usznduifusang q (niiew) R
10 1 1 1 1 1 1 1 1 1 1 |3 msduasunnimansssnuialdlunsfifieunuenasgu
FFUOITUALITIO WIS
4. afumsnseutingiddnuuazinsandinisnsgvnisainuag
Uszngifiveu (Case study) (5.0, il.a, fl.o, n.e.)
3.2 arwdaudmnamausylevidunuiuaUsslonidusu 1 mumugilawuame iR fumdaugimamausslon 1
Hueglhu
2. §meunmdngasnrudaudomemaystlond delsnineu dhannensynna
anunsousnueziaUsElvidiumuuasnaUselonddiusi dhegnansuasdessesding .
! ! ' ' ! ' ' ! 3. seunsannunasnasmsdeaiulilifnaudauds
4. wpunsuazUssnduiusosdmu§iuaudaudimig
wausvlemidunuiuauselevidiusiu
3.3 msvfoinuulevslisvresyiguesiiavinmsufinihfivesduimsuas 1. viewuainadniegainlunisufiving
wiinau (No Gift Policy) 2. wouwiuagUszduiusesdanuigasnruaviiidnlidm
u ) . . . ) . . ) ) . ) Fo etestumsliduuudmihiivassy anuerir e (o, s
3. seunssuresTyuasesiitanunleuts No Gift Policy
anmsUftAnind
3.4 snsgdudvinisiuimavein msdwmeulszdiiun ITA vesdtineu V.U, Idgndesasudou
msdszfiugusssuuazanuluddlunmsduiunuremiasnuniadg (TA) 16 ) , ) ) , ) ) , meluszznaniiimue ueeldrausadivihunasivime AN (AU, tam) -
vosding U,
4 Wit 2 msdansaddesipunsnaiauasUsmgiiveu iioandnuaudesfesiuuvietiymmsnain Tnedmhuavieund
4.1 msdamaidesiousunisnainuasussngaiivouveadminiivesiy uazunawﬂgrm e e
1. YovhdfiowmensuiiRnunsiamsizesioaiou
2. §nasmsuasuuamejaiertumsinnisiesteaiou fhggnaemsuardonsovins N
¢ ! ! ! ! nsdfinnsyaindentiviiviomsussngifivouveadmini san.
(Complaints Handing Policy)
4.2 forminsudanzianarmsnonuratesosiouiminiivesignseinseia 1. favhdomemisuduuisua ssuudameuaslilamesinu
visauszngAiveu uazINAINIANATOUT LUIZLA
1 | | | | | | | | | | | L |2 senudeyadendrvviedesfesdoumsiauasussngd dheshuenisuavdeansesdns B
fweuvaadmiiil van. st (n93n) uaenspimsyain
(sedudow
4.3 nstsviiumuides uasnsdamsailusdalunsiadedade aanalntesiu L dmigensusaiiuaudunseiauassenaiivey uay
mysinluoing winsenudsuazinasmstesiumunuaudsnisyain o .
4 | | | | 2 3avnnasmsdnaiunuiusdalumsindedadng uavns Nﬂﬂi?ﬂuiﬂﬂﬂilmzﬁaﬂ’\jamni R
N . ey e d ) . P dhedamuarinwitan
Unedoyavuivled derulusdlalunsduiiunuiazanios
Sououduindedatng
5 [Wvneit 3 madifiuaiveiaiinusangs Wusss Wida lidenujoa eatrmmsgrmniilalifuninnudfieglunssuaunts dhendwennsyana
mssuslsimmdifainyzioatunisidusivesalituminnugieglunssuauns fifuaidite (e3) waznsihmsyain fdusesevens HhegnenauarieaI9iing .
sudumsiesioniou ° 2 2 ! svazmAuninseunannAfingranetivua gy




s nsuanaanduslunsuimadisanugasn Fuimsavdug unTuRAALN Y3 s
Cw e e e g Ao
- — — fuguaian1siiin wazimeunsgnsufiRedradugusss dieli . . )
6.1 vumuuleuigiuMsaofunIsan e L . . dhedrunensuazieansesing -
. . . . . . . . wilnnuBatioujiR uarasrenisiuiluleneradunisyaiaves
03NS
6.2 nsiuguassdnsbiufoinnsialunseuveangvane ngnasi suleu fedeiu . eslunith ng suidloutolsiy uassiussauronpdosty »
o ) dinnguany -
w9353 (Compliance) ! ! ! ! anunisal a
6.3 duaSuliisyuuuimsdamsmeluiiedussinsnmusssu dense Widla 1. msdmhsvuuuimsdamsmeludunsimudvledves gan.
M vay o P woa e o .
asnaeuld . Uifideyaidudagiu hedensiditie hidudeu Wawe Tusda AT (U, B
1 1 1 1 -4 Y - -
saaeuld dninunellagasaun
. . A o Y
2. dueunariilunuialiuesinsausssuiuwuy
z a5 . _____________________________ [ PR P | isud
7 25y 7.1 dndlunisuivugaivladves san. Whunaaamy lidudeu
7.1 YSulgeiuladuasquaativayunseunsdoyassisus (OT) vuiuled van. it wasdeymluilogiu
uazdneusuiininszmsasfayauuivledlifugguaszuuyndiuau 7.2 snfiuvuugimsemsaoamavuiuled
7.2 YSuugstosmentsiesnsdesnisunniuled igu Javin banner uag Messenger 7.3 daviynisnsnuramuukuUinnisdadiunisnainn
Live Chat (Uudu (06) vasduY
7.3 Imviuynsnenuranuuulfianisdadiiunimainn vesdiuau
" ALNIUT (AU, gam.)
8 L 8 a a 8 a a 8 8 a 8 gpsdinmeluladansauuna
100 4 10 11 9 14 9 11 10 8 4 6 4 sy dndunislaglailfeuuszunn
fiou A [r— funau unzmy uniud T ey [ Siquey nangoy Ao ey
177 iy 1. e fiun (3.1 miduinReund EAR) fng 3.1 msduindoundr 3.1 nsduindoundr 3.1 msduindoundr fuedd |31 maduindeundngnid 09 310 ar 310 dng 3.1 sdued il 310 gnsfinousy
ruliddumsiiunuees | Widaunsidummomionm  |dussadaruilurioiummein  (ideesinmiummiotums  (disaauilunmioiuns | aehesdendumsiiuns |sowgunsiaiun rutunsodum e Atvovums  |wusbosiradlunioiums |wiusiasinradlunoiums  (usciieiesimudiunms |weseiehisinomiums
misuanasg (TA) 91driineu | medg (TA) ndnitnem: Vil i sURR 3 UG [yed i T i Ui | maugRmind AT i i ] i AR [dedmmmed ey [sesiun i
Uk, Teuvszan 2566 Vauuszanm 2566 3.2 anwdnudomsalsslosddmauiu  |wihil 3.2 Arwdaudon iduauiy (3.2 Arwdudon idunuiy (3.2 Arwdaudonr idunuiy 3.2 Arudauden i ff 3.2 Arwdnudon et wihil (tunsufdiwda lumsUfoaninm
2. usian s AU, gan. |2, wia inanus aun, ga. s 3.2 avwilinuden eloidn liduTon wavszlomiidum wavszlomiidum dusm funaysslemidiusu 33 msujianuleuiglifu 3.3 myujiRnuulovglisu 33 msujianuleuiglifu
i Sutgaioi [ddun Spuasdmi |53 msutRmmndoshifvendyes |t i 33 msUtAnandoy o [33 maugseaio o [33 maugseio sl [33 msugdRealoy s |33 msugtRmuloy Sy [vewiyvesiasnnuitimid [vewiyeriiavinnUiih  |vesiouesidaeinmsuion
ssesnTein Ao fndasnmsuftRniuesuimmne |33 nautRmendevehisy vesthiasnnsUitRmifvesiims  |vesriannmsuitiiuesuiins  [snmsuitimiuesuimmasniney (No | ViTRwATvesuimauaentinem (No Gift Policy)  [vesntiasnmisujiiminivesduims |vesfudwuasmine (No Gt |wiivesdfuwsuazminnu (No [wihiluesiumiuaeninam (No
Yeuuszann 2567 Usuulsvanm 2567 wilnamu (No Gift Policy) vosrTyoshiiavnmsUfdamind - |waswiinemu (No Gift Policy) wagniinau (No Gift Policy) Gift Policy) 3.4 unsvivdvilmsiuimmein wagmiinau (No Gift Policy) Policy) Gift Policy) Gift Policy)
4.2 dosnamsuduvizuauarms - (3.3 nsujdRamanlouslis Ty |34 snsedvdviinaiuimaeia vosfuimsuaziinau (No Gift 34 fudgiinisiuinimein 34 fudgiinisiuinimain 34 fudgiinisiuinimein " Siue mulusslalunsdidunues (3.4 fudiinisiu§mmain 4.2 fomimudaizuauazns 4.2 fownamaudavizuauazns |42 femansudauizuauazns
R TR A At N S —r o msdugassuernlvidduns  |Poliey Psvssiiug iy [msssiug iy [msssiug sl missumndg (TA) wosdhiing Uy g ruliddly [ emsadesonioudmirivasiy |mormuadesasioud i |nor Souduudwini
Sgnsehimayeiavieussngifiveu |fuimsuazwina (No Gift Policy)  [dufiunuvesmisnumaiy (TA) 34 fudsiinisiuiniain Ny WAy (ITA) sy WMAsg (TA) | Adunugennienunadg (TA) vesdiinnu |42 fomunsudanisuauasnsmes Fesioiou [maddus henumasy (TA)  |nsevhimsyasavi Al Sgnazvimay @ $gnseriinsnaTavd il
30 unswiudeineiuimasin |vasdton e maUssdunasswavaanividaty. [vashiney Uae vasdiingm U Y wihitvasignssinmaysieviasunad wasdiinm U e 7.1 wwulnmstuiintiougsin fivou vy
Y iR muilusdlaly [4.1 msdan FouFumsnaiauaz s hgumasy 4.1 m3dan foulpummeiouaz 4.2 demunsudauizuanasnineay (4.1 msdan Fould 193 7 (6.1 wiuNIReRUMEYaA 4.1 msdan FoaFounsnainuaz [vinund il wRes (6.2 mafa WoR |72 mevuagusansduiivau
s umAg (ITA) Al Fminitvassy (1TA) i Fmihivesiy Soudpudwinit s |veviendmiiiivesiy 6.2 iy insiuinh i Fwihitueesy e W wan. nsial e o foRnssiesumsyain
vosdiin YU, 4.2 gomansudaviziauazmsnonusa | vosduine Uy, 4.2 gomnamsuiavisuauaznisneny | naiaviousangitiveu 4.2 gosnamsuiavizsuauaznisienumaies | nguing nginast sudoy Fedsiu 4.2 gomemsudauizianazns nguneust sudou Jodsiu uazUszngR
N3 4.2 dovnamsudannzuauazns dedfardeudminivesignasimagin 4.2 seemimsudanzuauarms [wadesfeudeudwmihitvesignasins (63 mavssdiueades sasmalinee |Sesdeudmiiivesignasihmanaiavie (Compliance) wrusadesioniuudiwminiuasiy uazadesa (Compliance) fveulumnsgiamivas vam.
E wrmadosiasdoudminiuessy  [vievsemaan wradesiasdoudmintuossy [yeiaviousengan rlviddalumsiedodadag asnaln i 6.3 dudaliszvusimsdansn fuovins | nssvhmaiaviesenqis 6.3 dadaliissvuvimsdanss  |Dsuuseana 2567
I eI il 5. nssusldimugiiainusdeatun eI il 4.3 maUssiiunoudes uasnsdawe [ Uasfumaneinluasdng 4.3 maUssifiunoudes uasnsdawena s fanse Widla nwluieduasdnsqusssu
5 6.1 wdunsiesums  [sudusdnesatiuninnugiiedlu 4.3 masiunnudos uaems il 1sivdodadne aenaln |61 dun e umsyase Tiddluntsindodni ainaladesiumaein [anedould donse usdla
« 93n nasuunidunsdaso Urisga 15¥atiaddna |Yasun i Tuassing roapuld
6.2 Mariug AnsliuiAnsin (6.1 us wiunmsderuntein - [adunalndes Feluss 5. mysusslirm§iiaineieatung 5. masusliew§isinvzisaiunsiiiueg
Tunsevwaangyane nnast sudiou 6.1 ke |sduniyesslitunineugioglu o3 iineflagh sdfiums
oty 95n nszvumMsidunsiesioaiou Gasiouiouy
uaga3us33u (Compliance) 6.1 yuyulsuedunisdaiunsyaia 6.1 nunalsueiunrefumyain
6.3 duaduliifiszuuuimsdans 6.2 miffuguassdnsliufiiinisialy
meluatuasinsnussa Jonss v N sy
Tussla Fotafunarausisu (Compliance)
nvaaauls 6.3 duadsliifisvuuuimsdansmelu
fostuasinsuss Foms Twida
nveaauld




ou fr— o — Sumau nsm quniug T - waum Squeu nangin Aoy futneu
dannsnguus il 1. Usey inaugud 1 5unsuides used inaugud (1. & wasdoya | 1.9 i fuinuly | 1.qua atfuayy uledinisegu | Latuayudeyaiiasiny T weliig 1. qua aduayu ViulednserguuisUssme (1. qua aduayu Bulednisengu |1 qua aduayu duledns 1. qua aduayu Vuledns |1, qua aduayu Buledntg
it 174/2566 Goa usieie UjiAn1sdefunisyaiaves  |UjRnsdesunisyeinvesnis dniuled vaamnimingen e | nsasdeyarinciuled e, wisdszmalnelifiaanuazan Usadudhunase wasdussliueyifiuda | neldfianwazaan dhledne Lidudeu wisUszmalnglifiarmazaan HIGUUR nelifianny  |e1guus g lidi HIUUR inelvidinau
Auzieuguiuiianig NTHIGUUNE il 15U iny (aUn. vn) uaz |oaulaiidl duinauginia uaz  |aaeune/lsous uazdrinau winladne luidudau 2. qua atuayu duledniseiguusia 2. inpunislé dasUsaiiu OIT Viuled wiladng lidudau azaan whlade Lidudou anwazaan wladw b azaan whlade Lidudou
daduntsnaiavasniseigu (FiUm. wan.) Wuiuausieua oovled naaunsuasisouy AfinnA mududin and.190000/92 |2 3aguuuudeyadunguneligite |Ussalnelifinowazain dhlade i 3.usnsuazuddmn 2. Aanmunisléen 2. Aamunslden dudau 2. Aamunslden
uvisUsznlng (Aun. san) ool 1 Douvssane 2567 |2. 4 fidAnnsdesiunismain 3 Tiufl 13 . @15 w2567 lsidudou dudau 3uinsuazuitym 3uinsuazudiym 2. finnunisldau 3uinsuazudiym
= Uszdrlleulszanm 2567 Fuws#t 29 noadnieu 2566 vosdauany Yaun 2567 2567 2.qua atfuayu uledinisengu  [suedeusiuayudoyatieas oT 9 3uinsuazufiym
(= 3. UsznAulouiesiadunismesnned | 2.qua aduayu iuludnis wisUszmdlnglifinauazain 2567
g 2. dqusununay wazionsan | $Uduvesniseng llne ¥ |orguus nelifiannn  [idlede hidudeu
-g fAanssudefunisy U 2567 dauanu agan wilade Lidudou 3Anguuuuteyadunguisligit
= Uszwnifiveuvasdauay 3dnguuvudayanndliigie  [lLidudeu
g Yauuszuna 2567 lidudou
[{~
9N 9N 9N i fru | sesunisaiug i fnu Twunsiniiuuvesyana Twunsidiunuresyana  [ssauntsdidunuves Twunsiniivauves
Fuuvuds 3 Fuuvuds 3 AusTIugain nusssugain Fuuvuduianusssugaia HuuvuduianusTugaia UAARA FuTusssu i fruSmusssu

1. irdamnsuszyuanizinau
aun. van. afail 2/2567uandniu
Tuusznaaiiesinu Wotuil 27
N, 2567 o WoeUszau 1 fn

1uen1s

1.44h32u Application Line Aun.
van.
2dniunsuszndniusulsue

1.anflunisuszynduniug dayaulouns No
Gift Policy fiail
1.11585193U5598 No Gift Policy n15

. 1

T
ARFFUTL wazdoya ansziin Tu
3UuUU Dos & Dont's ieanA21u

g Ussdilansana

2567
2uvvagussnuamleus No Gift

Llfinguwsuszydaniug
UszniAnserguuvisszmdlng

01 UsznmAwauTsualesdnsRmIsTIY Uszdnd
uuszanm 2567

2. ‘51!14’1\1“‘55”’1“V\‘lﬂu’ﬁuﬂzaiﬂ’ﬂiﬂ'mﬁﬂﬂ uay

114 SUszyduniug 1140 SUszndaniug q33n 930
nsUsziiy "aednsgmsTIN’ N13  [wWan saumazau | LI yiduius 1140 SUszynduiug
srguuvisszmalng Tsslas ITA Usednd 2567 wan U wan: TMAY

Uszdtleussainm 2567
2.Uszyndanius valegdnsau

Yssnigiamia Swau 51

Wi

wrugnduaanadm 3

fang WNANSTIN

2 fAnnsradunimaia

amluselan ITA Uszdnd
2567 ITA Awards 2024 Wa
AzuuY 97.22 HwdiBen

AlUsslan ITA Ussdnd
2567 ITA Awards 2024 W@
fzuuY 97.22 Hufidey

duanlungiinssuimimuiionssy  |Policy 9nnsufiutinivesnisenguuvie |Ussdhdeudszana 2567 doil g uazaiesssuied (ENEET] Afiveulunia 2.Us3y e afeil | 2.ussguaoisineun afedt
vosuny Aun.gam. Tuideu furan | Uszmalne Uszdleudszuna 2566 asEumA Anfaiunisinfuusie Fgiaminovesdiueu Uszdhl  [4/2567 4/2567
2567 Tundullani 3sweunisfunindduvioussTonidula  |anwue OT san. : Mesuideuiosud i vosdiinemu Uy, [suuszanm 2567 (euiiquisu fUAnssiefunts  |3unuufiinisdesiunis
1WBINITHIGUUH il A Aungan. luiou uiugndil 21 fiquawu 2567 nan | 2567) 193 Asvaulunia |na% Afivaulunin
Uszdtauuszunn 2566 08.30 - 12.00 u. Tuguuuvuy Fgiamivvasdiuau Fpiamhovesdiuny
nalamedayaansisuzvesnsenguurs saulay duszuunsthenonan Uszdlleulszanm 2567 Uszdilludszanm 2567
Uszindlng Uszdrteuuszanm 2567 W19 Youtube (fiounsngiau 2567) (founangiau 2567)
deiavynisanzineul Aun. san. 3 meunsuszyndunius n1s 4 fwsunsuszynduiug 4lfwounivszyduiug
Andun i fuluiadin srguuisdszmalne 1d5useda nsasenunssnindiising |n1sadeanunsswingfalne
nslamedayasnssms (O Tuszuy asnsqusTIHAuLUY Uizl uazinsndainnaziingg |wasinseandanisnssinnig
ITAS wasdntinau Uuv. suvszinm 2566 af1mada 193 Alivey (Case (V9% Afiveu (Case
asnsqusIHAuLUY 2 Udou study) study)
01Uz OIT wam. : MsauGouiasuds Foa 1 Fndauiiiiy  |des vin dauiiiy
amianTsuvaauny AUn.ean. ludeu vinaliituesdns 114 vinaliifuesdns 1§
wiwey 2567 Tungulad Uszlowdauda 1t Uszlemidauda 1t
Wwneseidou 3 9 1 9 15 9 13 9 8 5 5 4
navuTBIAeY 3 9 11 9 15 9 13 9 8 5 5 4
HAUAZEN 3 12 23 32 47 56 69 78 86 91 96 100




