I
Svauveadwminil vaw. s (y93n) uavnswinimeda isudutae
wwszgraniuniinseumUndingneiimue (Uszudiou)

FAnTs : FURnssiasunsed sewgitivoulumaigiamiovas  dhedd 3o wWhwne: - fevazarudnslunsdniufionssun fiRnssafumsnainn 100%
- PRI ” P e - fevaznsiufrnionqain viAuad Mumssadiun w gam. Litfondn 95%
) Wauul ILAEWAIUIDIAT 1UlUILE
nagws: MsdaaiusIRNAvIaRAE AN YAIANT h) Iw::u 1uN13HE I3 13379 szpzaduiums, fa1AL 2568 - ubeu 2569
N . szuzamdiuns wadws anuidsaie fiuiaveu Aldee
fanssumdn % .
a. W, 5.0 uA . ila. 1.8, w.A. . .. .. n.g. (Output vasnanTsu) Uadwarudnsa Tudunsu quyhms
1 |nszinausuiugussauazanulusilalunsiidunuresnhesnuniaig (TA) andidnau wmdensisaUsaiu WedaiuwulfiRnsusinmanasnstatu NS sHiuRmsTIY
... Deudswanm 2568 ? ! ! n1IEn unzarulusala (TA) :
2 |ustshannuriranun aun. sav. sdunswumussuusuar S msresuMIYISauay o
senefliveu Teutszana 2569 1. AdausaRInnsy it An. van.
2 1 1 2. wauufdRmssiosiunsyeinuarUsengiiveulunieigiamioves van. ARy (AU, Bam.)
3. unuUfjifimssiafumsyainuasUsengAfivouesdiunu
3 Wil 1 nsaRuaeiass Anssudednddos 1. msduind snMseuTIiIUTIRAnywesdtina Uua. uay
e TasTseongein inued uasngAnslumsdodun e PSR wingasdu 1 feafunisdedunsnain ﬁwum\ﬁu\wﬂz’lﬂausw.szﬁﬂﬂ ”7”57:7””:““55‘“““"5“
L 2. mduaEesdaEiunstesiulasysuUsMNSYaSn Weyaansil 7:‘:;:‘:;:1‘1:”“
3.1 mstundoundngnsineusuuanainainisienuilumsdeiunsysinuasysengativeutu mgm il mmseniniuazasimefinssdedndgvin wu ns
Ut wounsulous AT BRI wasnsUsEIdEugen ° (qniieu)
3. maduaiunaimansssuualilumsufifouannasgueiessauuay
IIIUTIN UAEAIETDITETIIMAYITIHIVIIU VO BAN
10 ! ! ! ' ! ! ! ! ! b |a mswuabensnseiingadl sendansnsgineauasssngi
fiwey (Case study) (5., 50, 16, n.6)
5. doansuavatemumudilafunnsssu s3esse warnsredunsnein
ituniine san. fdhsuussqlml
3.2 mudaudommalsslonidunuiunausdlonidmsm 1. nunusardarigilanunmafiadeturmdnudmanatslen Widu
Yagiu
2. dnsusavingmsarudaudomanaussloni viteldmiinuaninsausnues dhevdnensyana
. . ) . . . . ) wavszlovidunuazkaUselomidiuss dhednnemsuazdoansosins .
3. seumsasneanasnsdesiulalliifinnudauds
4. weuwsuazUsynduiusesdauiiuaudaudimimaysylovidunuiu
wausylonldmnu
33 msUftRmanileuslifuresiyvestianinnsuiuiiivesduimsuasiinam (No Gift 1. Wowuairendengeinlunsfoudil
Policy) 2 ] s dassusiaridulddiade i
Hostunslifduvudviiivessy
11 ) | | ) ) ) | | | | L |3 enumsiuresyiyuasvesiifanileuts No Gift Policy :mnmsUfidi AR (AU, Ban.)
wihit
4. fuivnsuasmiineu ean. LifuvesyTyuavvesinlannnisufiivind
3.4 snsedudeiinsiuinisyeia misdsnaulssiiiunusssusasaralusslas ITA (IT, EIT waz O ldgndas
msdsuiiuguossuwazanaluidldunsdiiunuremisnunaiy (TA) 16 ) 5 ) ) ) ) ) 5 psufumeluszesnaniiiomun warlfiaussdusinunosifidinam e, et (A, tan) .
psdtineu Uae. Amun
4 [wanedi 2 m3dan g K SN AT iiansnudesiosFouietaymnisain Tnsdaviuuamsjinson
4.1 mydnmsdesteaeunsyiauasspngiiveuraadminiivosty WH‘E\W?MWWQW . . .
1. Fovbuamnisudinumsdan GEeu
2. dmhuunmaiidetunsiansdesfendeu nadifinnmeiadewing Aednemauasdeansesdns R
8 2 2 2 2 viansUsengifivouvesdmiini van. (Complaints Handing Policy)
3. daviuwmenslivimsdesteseudmivyananisuen
4.2 Foamamsudanzuatazn e uHadas SiiitvesignssvinsyaiavieUssngi 1. favigomnanmsudavizua seuulameuarlidameing uaznnsnis
fiveu Aunsaagidauzua
2,519 oandmmvidorderiaadountinad g o o .
1 . | . . | | | . . . . . v dnusmnemsuarioasosding

4.3 nsvssdiunudes wazmadamsaulusslalunsdadedadng afunalnesiumsaialu

03ANT

13nvhefionsusziiurudsimsyainuazUssngRfiveu uaswkuuImsanm
\ﬁ.mlmzmmmsﬂmn“umuquﬂ'ﬂm’ﬂ"mn'ﬁv!ﬁw

2 Favhansnsduaismalusdalunsiatodadne wasnsdawedoyauy
Sulest emulusdalumsiuiiunuarandesioaieuiuingodada

fhwgmnsmaussdsmsesdng
fhudmnuasimnian




P PRI 2 PRI ; "
5 [Whwanei 3 sdndundnsininamsani Wussm Wida Lidenuja Faovsuadumganudilalituminnudieglunssuaumsidiuaidnide dnomimensyaea
o o P = . o de oy - o 5 o 7
mspusilimnufifininueifeatunsinduaieialinuminmugiieglunszuaumsdiiunig (v939) uaznsyyinisyedn idludsweeesvernaniuninseunani fhwdnaomausadannseing .
I 4 N dninguang
Gosfesou 6 2 2 2 Ainguneimua 4
6 |msuaasandudlunisuinisiisanugasa
s - = Ui G runlkazUsznAulouIenefIunN1TIIn dely . 4 )
6.1 nuvudlsvidunssesunsnain B dhednnemsuasdeansedns -
! 4 . | . . winvBatieU U uasduinaeuasinisiuzgnisuifiedadugUsssu
6.2 mahifuguassansliufifinisitlunseuveanguune nginus suley dedfuuazaiosssy
(Compliance) 4 1 1 1 1 Wieiiuwujun ng szilvudedsdu uarelusssuaenndesivanunisaiteu dinguang
P T " PR P - Py P— . P
6.3 TNLﬂ$U1MN$5UUU$Vﬁ$ﬂﬂﬂ’ﬁﬂ'\ﬂ‘hﬂwﬂluUﬂﬂﬂﬂiﬂmﬁ$$u ORI Tﬂiﬂ‘la 1 ﬂ'ﬁHWV\’\TS\JUUﬂﬂ'ﬁi}ﬂﬂ?sﬂ”\ﬂl\lﬂ’\uﬂ'ﬁwﬁﬂﬂlﬁuiqlﬂ'ﬂal gan. IV\II‘VJBHﬁ
asrvaeuls Wutegtiu fedensidtie Widudou Wawe Tsdla asaeaould
e o o PRI 5 AL (AU, sam.)
4 1 1 1 1 2. aalaiuuaxmmuwu\wmﬂuamnsqmﬁﬁummmu . o -
dnilnielulagmsauna
7 |AanssudadumsnasauasUsswgisivauvasdiueu oo

1. dhmvefielavesindasereide Aifldefianssuneun1maing dutemis QR code
(E-Service)
2. mavszedmusueunsuloviuazanasnmssesunsyaiaaeiuiu ngsudeu dodsdiy

nmnefifierdaaiunmain uasunasing loen 914 Line Application wasthe

R

1. pruuumuitinelavesfindndedneides fildeRansausaduntsaian
Litiosnin 80%

2. dieliniinausunsivulewes masmsresunseinaesuiu npsudeu
oty nquineiliivaties uavunading safinamsyssedntusime q

vaamsllasiunmainaaiutu

ihedeuasiningsfe

100

125

85

35

st

andunmslaglildsuuszannu




dou e waAimen Frwu unT i Tueu o e nang prve—. fo—
1. P Jusasimiuaz 1. % D 3.1 nmyaniouaingridnaunisa: 11 i 2 P i 31 3 = |31 rduedeusing ] 31 & 3.1 rsduede 3.1 rrsdurd 4 51 daranding
rroliddunndniummes  |aruliilslurmésiumon i feraflumsiairammnde | wtiafuereiiunmiofunm e wiuaFuasieraflumrefrms pradlunrsdeturnnsimahemgSvelunm wivafumdernflunmioium  [whahwdsruiunmdefun |ussabalueseradiunm usealurisenreflunm
i mmaly (T4 sndiarn. [l g (1A} s eI pEseulurUg TR s posanlnmUf sSrant RenoPSaatlun UG R [ U TR 1% Sopilumg (e vty Cati oy | dadumned
e, Devntseaom 2568 <Ll Devnhevw 2568 32 srwdeuimaehslorisneiy  |uiE a2 sz i Gy |12 mredeul ey Terld 2o it it TumrsUf SR TR
2 wisbiuerivman s s |2 whrkimasiham i el 32 rrcdputon . R lemiani T 12 evndufimanheloodtnm (33 moufBeslnoelaty 33 mBralevel |33 rouiResnlnelity
Fnts Faruasteh |33 stk uwlsfmon Rl mid e 'fj“‘@’“"""‘“‘_"’”“‘“_"“”"f’“‘ 33 msuffEenlnelBimely |33 mmResnlynslsfmonSgreri Fmenkelewda i Aegmaartinennr el % 155 wrlrrnn G
R [T S — i o 33 Wl s ﬂ‘r“"” a"’f““’“ S e e | A o Gt Pobey) | mssdeg hidlalun e |33 Mol ot o Gt |wivibemd e wiem, (o |l win o
nslrusnsemgeny shangiSesy Tnnkiom 2569 |wERT N 64 Policy) L i ] :‘;""“f‘“ o ot - wssneT (No G Folicy) 3.8 nredds Tl el (14 wostadingm il ) Foiicy) G Paliy) Gt Policy}
=S g i . s mein gk . 2
D s Ly dum In Fied: Al sormanmnd i Fwid [ n g SuvmuAuszmT g i St
Dotnfsema: 2569 3.3 vy P 7 5 o1 (No GA initehantiserib A 27 ST i an 4z i | (Mo Gift Policy) |42 a 5 |42 donnmaiunsuse
a2 dommadavzuanen | wriguerirenmU TR wnammunzeniilal Foiy) P T - ruesTassme il | vannheraeds (TA) vashdnem das. varfgrstre s s ey 3.4 ursF T B Forond v Foai |swe 5 ]
5 & i 5 Saims (o Gft w4 0TA) saemetdrntuinsts | o ot = il S 0T8) dariand wopivay |62 miviguand IR s 7 evvmuseralhidly [fmeshimied # F R I gz 7
werdymshnmEindnbomgd [Polo) waadrdnemy ks, Rt TR T L T R P S S s P TR AT et seduy Salafy i lurmasnne s ITA) engifvn Doy
Twou 18 e s Tugrsia 4.1 rrstersidodouiunmme B b LT R RS S S 4.2 s riu L waziugys (Complance; vasdrinem ke 6.2 mrfumapsdmilhiG R
6.1 mornsulrwFunmiofn | nskdue ralbdia P wlirimosdy drinem dals i wmsadarniiruindiiveds  |adraimidwsdimehrsied FE |63 dunfuliE: Awride uftoumadnn 4.1 mmdemueriouisuniveie svlumauysIngws
e 1 o wiy  [42 derm myeansa 42 sonmersedareiasasns defaatnawhdanadmntn v 0 £ st o lkila wassEngRl e imedty ngpna sy Fodvy
TA) voadrnem dals, Fosfouiinat dymeihi wimmadadonduuiraition | reiet G 43 rhecdunrmadu seenmidas |43 rmsrdusyeades sermOeeceeralida | mossld 4.2 seamanudainzuaussn usswlbmin (Compliance)
4z soeredarekssen | welewdsiiengilay fyrehrnneedsemgiieey |13 rmbaderade weradesn  [arahiddlurndesatee sunsin [T Serberd of nvirlunefms wmsadsdaniiudnrithedy 6.3 sl nndwntarn
fransiu van. sremsaderdssirudniiedy |5 mnsideniioinadotes [0 rmbafunrnd weeen |srabildunsideds nstunmnesluadm 5 sl S s A s eI R ileay bR dusnnasi
mohn s engivey | FudueieaRm el Al fummminmdudurmies fomsa il sl
ot
6.1 mmrlnref s e
i udumadeddeaton
i " g tds
sty tm.mp: ﬂm:_mm S|
resloms (Compliance
ST Kgiee 53 duetalherndwsiarmitud
&3 daliss v Aws e . o
vy 4 Smadrmaueros Jowse Lisla
ot mnas oris s
WA AT
1wirfenshou e . | 1 Usenduiudurdemonsi L) imrdiudaudmsnaimels | L) fumeasho evsadoge | 1) den@dudensdmeerdimale | L) dsndiofudeadsendmels | 1) e e fpders | 1) ot famalsmsadinfernde i A0 [ 1 B TR L) i T
Fnii iy vsa g At worfPariadMun AFshensmsindn | nein waedun ooy 1 dw | wosBedsdeitun Aildefnsss | veuoRededwifen AlWoons | Awien dldatonssieiunwedin drasm afunTmsAan drusomn QR code (E Servea) 20 | welvvaupdrserheiien #fde | malvvespaderahe e Alve
b fRrmdeR e | Riei e dneans e smusoan GA code 5 saFmumsne QRcode | Aafmmvedan dmadanms GA code | O code (E-Senace] 2ihemiefinamvs | thevBiufinamamesim 1 do 3 tievdionud | Aowmindmunete sindaom | femsdeRmnmein dndamn
Davnseann 2565 CR code (E-Service) 2. (E-5ervicel Zhidmmabspauamans | marmsdevbgidesan e, (E-Service) 2nheviliuivmemmns | (EService) 2hhsrrdafudtnamyes | sushom 1 s 2 thembiiudiennnmivg TR E e ein dnou 2 dn QR code {E-Senvice) Zhhsmiiiud R code (E-Servicel Z)
FRUT i TR Wutulinne No aift policy | #miurms i smaused® 2569 30 | pemakedaD 2569 30 vhewndeiul | s 200ea 3 vhewiniud pasvhe 2 doe 3 tnenBiiud Vesfunsuimnlsungsdn duo 2 des i 1 daa 3 LA v 1
Fmalevoemasodeiive 7 |3, doars kP et . daeda Fndummdunmisny Wonsunss | wnrsdadurm Dankane 2569 fvrfunmimnne | e L w hewilluud Famdsfums dor 3 Uszwdiotud ymans
Fofmmuefunmsdndin b 2569 Wi amemn, | vssduswimgnonsy dnn i d) | 4 henltuindeerniinsin e dru 1 e wein di 1 e a) vhavuasuo dofrumedn §r 2 o FrFumssedunsda dnou 2 dos
F0am OR code (E-Service) o, fuwsry 4, ddummdunm [ ddmviemdusemasmertmiues | frou 2der 5. venduden mtufimansnmsseinaaie vae
A emoun iz duaedm nniniedatnin 5) wud | lvasiabasody wines . 5) S rnmsTs:
3. fudunmmsmsunsdeinle | a1 s, idemond fneda fun 2 doe iy Asofiemsnusiaiunmnging thydilley 2569 w1 s
iR Wenmunmthady [ thendifindeerad. fiysin tusanmi OR code (E-Senace)
0 ot Frou s dee g 6 veilasemi
fenTaudTuen 4 # e LR iy
rovrmHadusdmanes | THilslunndadad  Wilmsdels
S 2ams 5. Usevikioiud i
indearar]. §nele drou 3 dor
TwmilasmERLRng
padiy
o il i o daa odas 21dm addm adm adm o 11d0s ol
Ful crrunrduadni)
Twamimsiumndiuia
vrclemitule Suaesnnn
ulild munilenna No Gift o des o oder ooy odar odm oddn odo: oidn ovder
Policy %
woad ey
- Torumsihmindioe o
TG R
5 ol il ode oddm oddes odm odes odm ovin o s ods ouds:
wnRmsEmindhe
dhmneredey 3 5 1n 9 15 9 13 3 L) 5 5 4
] 3 5 11 5 15 5 13 9 8 5 5 [
HRaTUAZAY 3 12 ] 32 a7 56 & i 86 51 96 100

- (nusuny Taugasiw)

geuaenrideidbuasiauIgiie




