P) v el 3 TS — T e Py S—— =
FounuufiAnts | unuufoRmsdedumavaiauasdsswgifiveulunmaigiamivvesdieuinianan Wwene: - Sogaznrmdiialumad UAMIARAMUMINIIAT 100%
o 4 & PR . - favavn1siuiariougaia viauad uazwginssulunisdadumaainvaantineu van. litfosnd 95%
) : iedul oAnsgausTTuarALlusdla
nagns: msdudsussnnAviauaynmdnualosdng {Fulinvoumdn gwaenistheuimanang szuzamdduns: fanAu 2568 - TuBEy 2569
N N szpzaaiiums HARWS Aanuidewmie #Fuiinvou Anldane
Aanssuman % — — N . . v —
na. | e 5. uA. . ila uLy A e n.a. an. ny. (Output vasfianssy) Jaduanuduia Tuvunau suhns
1 [Aesi ¥t waulusslaluntsdiiiunuvesmhenuniagg (TA) ndnineu SemAdnninausadiu edavhusuljiAnmuaruumannsnisteaiy neuuiunsUandiunssi
4 2 1 1 = .
U, Yeudszanm 2568 MaEn unvpailidla (TA)
2 [usafapnzeianm aun. san. sudunsunudiuduasdaiuaud jiRnsedunisyaiaua: o
Usemgifivey DauUsana 2569 1. Ardausiananzyiem A, san.
2 1 1 2. wnuUfjiinsrefiunaiauasdsengiiveulunaigiamiiaves san. i (A, san) -
3. wnuufoinsredunmanuasUsengAliveuresdiuny
3 P PN AT P T T P
3 |whwaned 1 madsuaine 950 1. msfuinfeundngnsniseusiiuainAnvesdineu U, uay
P — — — ~ — Snansiu @ deafunased R o5 fhodnamuazdossasing
A TR p— - T wdngnsBu 4 Heafunssedunsyain mmumﬂwwuﬂnaum\iﬁmﬂ .
i Al vy — - o Mowinensyana
ﬂﬂi\]ﬁuﬂ“u'wl 2. ﬂ"ﬁmsuai’\QEJHF\’J"\HEW"\Uﬂ'ﬁ\‘]ﬂﬂﬂuﬂauﬂi'ﬂjﬂ$7Uﬂ7$‘ﬂiﬁﬂ wayAansl .
L. . P CE A e a dngang
31 nsiu 5 asimmSlumssiodumyinuas s enwiarudilafnmuaseminguazaiiomging Wy s
nsUgdRi weunsuleune 110sNTs asdamg warnisUssrdniusen 4 (qnideu)
3. maduaiumshvdnssnnsualilunsujifnunsnesguaiossanay
IWIUITU llﬁ.‘}ﬂ'\uﬂjﬁﬂiﬁﬂﬁiiulmxﬂiiiﬂuiim"\ YD gan, -
10 1 1 1 1 1 1 1 1 1 1 2 o v . s .
4. msiuaianseseuinginsuansndanmsnseinn
fiwou (Case study) (5.0, i, fle, ne)
5. Bemauaraivanuiadilodugusii WEesea uaznsrefunmanIin
Wifuwiina van. fdhiuussylml
3.2 audaudimmaustlovimunuiumaysylovdduny 1. numuuazdaigiiouwamafiineiiuanudaudamemaysaond Whiu
agiiu
2. fapusumdngnsaudaudamnenauselovd deliminauannanuenuoy fhewinennsyana
) wausrlonidunuasnalsslovidusu fhgdnnemuardoniasing
1 1 1 1 1 1 1
3. swnunsannunuanasnsdesiulilifnewiauds
4. i wdnusasfrmiFundnudmmaUsslonidunuiu
watstlomidinus
3.3 nsufjiinulsnnghifuresiyuesiniaannisufiRmifivesfuimsuaswinau (No Gift 1. ioiaiuaiuadeugaialumsujiRming
Policy) 2. weunsuazUszndiniusosdadansnuarlidniliduds e
Josiunsliduuudwinfiuessy
1 1 1 1 1 1 1 1 1 1 | 1|3 enumsivvessiyuazvesiiianiuileuts No Gift Policy 9nmsujdR Az (AU, a) -
i
4. fuivnsuwarniinay van. bifuresyiguasvestifaninnisuf v
3.4 gnszivdelinaiuinimaia nsd iR 1alusslan ITA (T, BT waz O) ldgndes
ﬂ"ﬁ\lixluuﬂmﬁiﬂillﬁ.‘}F\’J'WLIIU?QIE‘].UH'\iFI'IL'H\N’\U'UUGVHA’JUQTNﬂ’Wiﬁ (ITA) 16 2 2 2 2 2 2 2 2 mumumeﬁ.‘ui:hsnawvmwum llﬁﬁlWNﬁU53lNUNTULﬂWV\WﬁTUﬂQTU QIRIK) AU (AU, Ban.)
vpadtiney U Amun
4 [Wwnedt 2 msdanisidectoud 3 Afiveu Aoamsnute e s, 2 Sovt P
fIan g vimandnnudesiaSeuteliymniyain lnedavhwuamaujdindeu
=3 = A - AV wounsuariiouj iR
4.1 n1sdan NyaInuazy SRl wihiivesdy o . S oAy
1 ﬂwmum‘wmsﬂgum'mmwmmiﬁmimﬁw
2. favhumajoiieaiunisdanisdesieadou nsdliiamavaiadenii fhednnemsuavdomsesing B
8 2 2 2 2 visomsusengifiveuveadmii san. (Complaints Handing Policy)
3. davhuwamanisliuimsiesiesFoudmivyananisuen
4.2 Fowminmsuiaviziauaznsnenunaizasisieudmihiivesignssiinimaiavieusengd 1. fmviemmensudauzua sevulaweuarlidameiing waunsnis
fiveu Auaspsdudauisua
2. erndeyaioanarimviaFesioisunmiiauazuszngi . . .
12 1 1 1 1 1 1 1 1 1 1 1 1. v oy P - . o o @ w fhednnemsuasdeansasing
UYDUVDAIMUIM 8amn. ANUIUY (V\ﬂiﬂ) UaZNIENINIGTYIIA wiulusasve
pwszernaniuniinseumUNAingueivun (Uszsuiew)
4.3 nsUssiiunrindss weznadawmearilusdalunmsdegedadn afunalndestumsyaselu 1 dmvirgiiemsUssiiummiduanseinuasUsswoAtivey savu i
oInns Fowarinsmastasiumuaummidsnisyaia
s 2 dmiunasmsduaiuaniusslalunsindedadne uasmalamedoyauu fhodnnensuazdeansesing
2 2 2 2 PRI . o a IR I Sy s T -
vivled dWennulusdlalumssiniug foudpuiudadodaing fhodamuaz iy ias




Wimaneil 3 madduaiivaiafinnusania Wusssu Wida lidenujda

nmseunilimnudifainfeiunsdiduaivesalifuninaugioglunssuiunisdiiuns

< v P ok s
ﬂﬂEJUillﬂ5'7JF\’J’71.1Eﬂ’l'VIJL‘VJ'71.U’LVKﬂUWUWQ”\U@V\U%’L’UﬂiSU’JUﬂTiW’\L\A‘LIF\WW'\U']\A!J
(1330) waznszihniaase fsndufereveeszornaiiuninseunauni

themivennsyana
thednasmsuavienseing

driinngmng

dosfouiou 6 2 2 2 fingvanaiiun
6 [mauanaandiudlumsuinsdasanugain
" — - Fuimsssiuguansanunsuaiiazyssmaleuissieiunsmaing el . P )
6.1 nuynuUlovefiuNSHofuNIYaIR I fhegnnmsuarieansesing -
’ a A . A A winnudeatoUjUR uazduinaeuasiinsivignisuinedraidugusssy
6.2 mstrfuguansdnsliufifinsislunseuvesngmne nginus sudeu deteduuazaiosam
(Compliance) 4 1 1 1 1 wiefluwaufun ng suleutedsf uareiusssumenndesiuaniunisaitagiu dinngmny
6.3 duadulifiszuuuimsdanmsneluitedussdnsnmsssu Jons Tusdla 1. msdmisruusimsdamanslusunisianndivledues san. Wideya
nsavaould Wutlagu sedemsudnie lidudou Pawme Tusdla aseaould
Al e o 4o . Anuviun (AU, sam)
a 1 1 1 1 2. duaSunazaiiunuiialiusiinsnusTsuRuLUY .. = -
dtinmeluladensauna
7 |Avnssusadumaneiauazdssnaifivevvesdaunu
akanmesunslisasuivszduieu lneuiunemuannssesumis
6 05 05 05 05 05 05 05 05 05 05 05 o5 | dufindemn iuiiatesmenisnsendeyating Google Form teaumnida -
Tunsavasdeu
100 a5 95 115 95 145 85 125 85 85 35 55 35 swAllig andunsTaglaldeudszinm




\ou froren waeBmey Sureu unmen nunwiug funen e waumAn Iqueu nangnen e ey
1. A5 Siun 1. AT e 3.1 nstuindoundr 3.1 mstuipdoundr 3.1 nvsduirdoundr 3.1 mstuipdoundr 3.1 nistuindoundr Fuadiiod 3.1 nstuindoundr Auaasdanuglun 3.1 nstuindoundr 3.1 nstuindoundr 3.1 nstuindoundr 3.1 nstuindoundr
eomilusddalumsshduones  [mwluiddlumsidumes susisvimlunsetunin  |iaiemiunsdeiuns  [eiusuasiiumsioiunmtn |idusesdmudiumsieiuns glumsseiun e i 5 sy i Ui aioimuilunsioiums | wiuainssimuilunmetuny  [unseiusiussimuiluns |sonduaissdmmniluns
iwsunedy (TA) sndina |mhsnumedg (TA) @ iveulunsugoRwin 5 o TR i UgRwinT sinuaztspnepdvevlunsufiaving [UfoRwiiit 3.2 eruriouds ddumih it 55 FiveulumsUiR  [yes Afvoulunsufidh | sosumsmsd fisivou |sosmumsnsd i
V. Dauuswanm 2568 .15, Dauuawana 2568 3.2 erwdipudamanaUsslonidaunuiu - |wii 32 rwiaudon fu 3.2 mdnudon Gy 3.2 erwdinudon et i U (3.3 nmauianuleuelin diyvaatiavinnisu i wiil winil lumsufjiamii lumsufjiamii
2. uAsannu U AU, wam, (2. usedsnnisyinan AU, sam, i 3.2 prudiaudan dd funaussloidausiu Eanet wihinasuimsuazniinau (No Gift Policy) 3.2 AT et 3.3 msUFUAmanlouslis 3.3 MU Fiamanlouglis 3.3 UMl
v Huuy s |33 maugtRmnilovsbiuveniy ft e 33 mauoimnndoveliuer 33 maUgiReilovelifvendy |33 maugtRmnioy Sveion (3.4 snsvdudniinniuinein funaselomidus wawwitywesiriasnniudinid - [veniyuesinonnnnuiti  |vswwiuesindasnnufoh
SvhuauftRmsdoiums |waUfiRsieiumeysiauay [ddeenmsuftRntidosiuimaas |33 msufivRmmalovndlis fvlagan IS psindamnnsyfdnthitiesduims - [msuftRndafvesiuinuasiina (No Gt Polic Sup Sdlumsiidunueesniony (33 mauftimlsusbifuromty  [vesiuimsuasndnn (No Git funsuraiina (No funsuraiina (No
o i piivey awUswane 2569 | wilnanu (No Gift Policy) voviyussiaasnmsUfiwiii [N (No Gift Policy) wagwiinams (No Gt Policy) 3.4 snsuseinTsTuimmeia miesg (TA) vesdinem U weuinlavnnsURwihiues Policy) Gt Policy) Gift Policy)
a ™ PO - P " 4 pnaedudimsiumavein o oaa yow - = : P - dowoa v |y . - - -
Feutszana 2569 33 msUfiRmulsvelify 34 sdugmans wosfuimsuainem (No Gife | >4 TTEAVATINIR Vg e 34 ¥unain . dlunsiidum (6.2 dosmamsudunsuauansnes wifl - |duawsuaewdinem (No Gift Policy)  [4.2 fosmmsndamuauaents (4.2 dommmaidaviauay 4.2 dosmamsuduuuasagnns
. . . - am b - . msUsudugussauazarsilusdaluns - . . M - Y - oy R N 4 P 4 2 4 P
4.2 pmmsuiuvisiaunznts [vesriyuesiilasinnisuiimiit - |nslssdiunmssmsaseslusdalums - [policy) . - 5500 maUssiugussnuazemlUidaly  [vsanisnumadg (TA) vesdiina Uy, wasignasiimaeinvieUsnoitivou 34 wsfufnmaia o wihiives  [n3aee o wiiit
PR o - . . - S e dvuuvasnE N A3 (TA .o . - Lo N . oo P - - IPTPT PPN o ey Eoad L - P I
Wy winfl - [vesfudnsuazwinam (No Gift dnidunesmhsnunedy (TA) 3.4 unszdudiviinuinmsin A B nsdifiunuremenumag (TA)  [4.1 msdan 2 6.2 nariiiug qrany i ulvidaly  [Sgnand S fgnsvinngin adgnssimsyaiavi
PN I - o N . vosdhiinnu U o boed PSP . . . ) P, Py
wasignasiimaneinviaUssngi | Policy) wasdtineu U, n A nilussla o1 rsianadertend - vpsdineu Uu.v. waudminiiuesiy ngunaust sudeu Jedsiy msdiunuvesniaenunnig (TA)
- G e o4k oo < s ; " nsdan TiALa ; N 5 4 - L .o PP,
fvey 3.4 155uimanain 4.1 nsdnn Naiauay Tunsdndunusesmbhenune o PR 4.2 Fomnansudaizuauarnis 4.2 dosnamsudauizuauasn 1 TIBNUHAGeY uaza3usIsu (Compliance) asdiineu U, 6.2 naiuguassinsliUG0R
P 7 i o P M T |usewoitivevuoadwinituosty TR | o e e o ” e . ) e N " !
6.1 numuulswedunsdedi o nildidlaly wihiivads (ITA) wgadinam U.u.v, . M T wihiivesiy DalFeun n 63 vsdnntan 4.1 ndn TSI nfslunseuweingany
2 LI o * 2 ) Y 42 domamsudnnsiasasmTsM ! e e & g o . ¥ o R AR
n3asn msidunuremienumads (TA) 4.2 desmnsudauizuauasnssony 4.2 demmnisudsvizuanaznis Zafoueudminiastenssin (RO L w0 Gomse Tsdla uazUsengilouveaduiniivesiy nguneust sudou dodsdy
fiansau gan. wasdiine Uy, G Geudmiivesignssvims - [31er GasiasGoudminitues W N———— - 4.3 mavssdivemides waznalame 4.3 naUsvdiumudes uasntsdawemnlidda  |assseuld 4.2 davmsudnuzuauagnTs uaz3es33u (Compliance)
) . s I PR, . 3 Y s elunsdodatatng a oot atranalntlast P, i a . d s o
a2 dovmemuduvnsuauaznn [y SIS I TUIMINOU |45 mrsysectummaidos weemndinee |Vl umsdadodadas atanaln [tun s o Y swmnadpsdanuudwiniuasdy 6.3 duslisvuuuinsims
716y mhitvesdy |5 masunilieams 15|43 Mo s | osdatunsdndodade sfnsln Uoaumsminlussing 5. masumbimmiianinvuietunmsiiiud nawvinEiavieysengiiiveu meludiodussinsnusys
somnvidaengRl siimnys3ali e e uividalumsindoiadin [dostun - . i sdudunsdes omsa Tusila amosaould
6.1 uvmnlevedumsdefums | nsvusumsidunsdariesd a% Sunseinlussdng |5 eraiaieioatuns aaciou
i 6.1 wumilsiwnssioiwmmysin (6.1 lovdunsioin | indundmslitnifogh
62 maiuguassAnshAR mysin s duTdesatio
sfstunseutesngung ngunst 62 mauquasinsUSRA sl
sy oty nspuvasgUAnY npunas seio
uazauassy (Compliance) ey
6.3 duadubiiisvuuuimsdant ungAes3a (Compliance)
meluioiuesdnsnmsin Sens 6.3 duadalvillsvuuumadamsnely
Wssla avrasaulid iiteiunsdnsnauosay domss Tsdla
mvaould
- uanilisneuivesu | - semimUnlisnouitesiunu | - swruemsliseuiedunsng | - nememnslmiedun | - emeunsiieowivedunu | - memagumsiisaouivesoun. aragUnslisneusvasduusingg lufeu ruagUmsl¥aneudte s lufeuihnm 2569 | - emapumslisnouivesiounu | - seruamsliseusemunm
e = it A ot A s p i B che . = ot et e it e o,
usheq Tudeuiueeu 2568 w139 Tuiiounanau 2568 fsil Tudoungeimeu 2568 dvil (onansuuy) | A luidiousuanan 2568 @il A luidlounnsen 2568 @il (onans i ludlounuaniug 2569 deil Tunea 2569 #ail (BNATsULY) il (enansuuy) e Tudoufinnea 2569 #ail (onans | w1eq Tuidoutiuneu 2569 il
il (lanansuuy) (enasuy) 1. dheinsnans (enasu) ) lonansiuy 1. dhnsnan 1. dheinsnans ) (enasuy)
1. dhevinnanan 1. dhevinanan 2. dhwdavuazinuiag 1. dhevinnanan 1. dhevinnanan 1. dhevinnanan 2. thedamuaz inwmian 2. dhwdavuazinuniag 1. dwuiminan 1. dhevinnanan
2. dhedavuasinwian 2. dhedamuasnwian 3. dhemsunnd 2. dhedavuazSnwian 2. dhedamuasinwian 2. dhedavuasinwian 3. dhensumne 3. dhamimd 2. dhedamuazinian 2. dhedavmuasnwian
3. dhwmsunmd 3. dhwmsunmd 4. dhemsfani 3. dhwmsunmd 3. dhwmsunmd 3. dhwmsunmd 4. ghemsfani 4. dhemsfani 3. dhunsuwnd 3. dhwmaund
4. dhemsiiani 4. dhemsiiani 5. dhewe 4. dhemsiiani 4. dhemsiiani 4. dhemsiiani 5. dhewe 5. dhewe 4. dnemsiiant 4. dhemsiiani
5.ty 5.ty 6. dwindosiuyuiangvne 5.ty 5. fhevy 5. fhevy 6. dwindosiuyuiangve 6. dwindosiuyuiangvne 5. dheviy 5. theve
6. dnintlostuyiangmng 6. dnintlostayiangmng 7. dvinonellaBansaue 6. dnintlostuyiangmng i g 6. dindoart 7. dninonellaBansaue 7. dninonellaBansaue 6. dnintlostuyiangmng
7. dnilnialulaBansauwme 7. dnilnielulaBansauwme 8. dwimnssuuasimun 7. dnilnialulaBansauwme 7. dninenelulabansaunn 7. dninenelulabansaune 8. dheimnssuuaginun 8. dwimnssuuasimn 7. dnilninalulaBansauwme
. 8. dhgimnyauaziinng 8. dhgimnyauaziinng - dmviununsUfiRnssaiun 8. dhgimnyauaziinng 8. dhgfimnyauaziinng 8. dhgimnyauaziinng IaiusunsUianssesunseinvedaunu Ansrad Uy SInTesELTL TULAYRA 8. dhgimnyauaziinng
FovinusmsUfoRnsedy | - Smhwsumsugoansiedums wpsdLY - ImiusunTugoRmsHafums wiusumsUFRNTsReRunsYen | - aviusmsuiRnsesunsyein - dmiusumsugoRmsdofums | - SaviusunsuiRmssadmun
TmsiavesNY eimuesduY 2 e neAmBIRLY
miindodndre
- $1edeuinsausunaiane’
o ER
Wuifosdniindesent u 1 fin o4y
5 midndedad
Sens .y
L 5 oA - n1sdndrsausulasinis Walk Rally
swmilasmananams |- Yoaniolilasn uasuoinioz [ madadadadae . 4 Xy
S g X o . wngas We're the one 9.319yF msdndiadndn I A T I I I A T P
wasdy gaAsUga Andruaens |- AR N - Y | . . lifimsSadedadeiineduiy lifinsdadosadreiiineduiu Y I Y I lifimsSadedadeiiineduiu Lillmsdndosasreiiiaaduiiy
T s O o Fruuiu 494,126.- um (331 - hamndeuuraiasseguihy aifinsdndedndreitiiaaituiiu 300,000.- v lifinsdndadadrsitiiaeitutiu 300,000.- vm
1 fiaduiiu 300,000.- vm |- § 1 WANTZUY - 5 fhevins - u " Y 300,000.- UM 300,000.- UM 300,000.- UM 300,000.- UM
o Sund q ndyadia) uinsnans wisuassalna
Wl runByerni) 1yl wieagunsad van nane wiauAs1sngUln Y i 4
X L ¥ - $ramndenensuazanuil
- Andeusioviaszuretinstu N ) Ly
PR ¥ - $ramndeuumanisthiiu 801
an fudeinviessuisin
LAtV
o o
- $1edauemsuazanIui
Senumsiunindiuvie
i St
Ustlowidula Suanadin o - D TP S ] P . (A i
o Lt i ladin I R < Sy o = P < B2 o o a < Tiiimsfunindduvieusdeniou |, oL i
(Juild amulsus No Gift - . aiin: P laidin- lidin- . LifinsFunwdauviouslenisula
ol a oula n
Policy UszTowidula
wasdIuay
- MBI Tigien g lifiswnsBaming wns | hisisnen g 4 | idisrwnsBaming s | aisisnen g igien g Rt 1 iR lifisnsBaming wmslUlEugoaeu liiswnsBaming WS | 1y Hunine R
7 iU Ul iRau TG TROu ViR TG TRu iR iR WHUGoRau g
- MM fsdumsnu
wwrUfGAmsBumngun
Wmneseideu 3 9 1 9 15 9 13 9 8 5 5 4
HasuTEoU 3 9 11 9 15 9 13 9 8 5 fl 5 4
nauAzaN 3 12 23 32 a7 56 69 78 86 91 /@/\ R 96 100

(mn:uni’lné Fsnm)

damasnivheviniinan



